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Zelnorm Recall Summary

On March 30, 2007, the FDA removed Zelnorm from the market. The Windsor

Pharmacy Department determined the members that had filled a Zelnorm prescription
within the previous 120 days. On April 04, 2007, the Windsor Pharmacy Department
mailed a letter to both the member and their prescribing physician detailing the recall.

Date Letter Mailed # MAPD Letters # PDP Letters

04/06/2007 23 24

See Letter below:

Windsor Medicare Extra is a product of Windsor Health plan, Inc. an MA-PD organization with a
Medicare contract.
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Windsor Medicare Extra
7100 Commerce Way Suite 285
Brentwood, Tennessee 37027
April 1, 2007

Dear Member,

This letter is to inform you that the U.S. Food and Drug Administration (FDA) has
removed Zelnorm from the market as of March 30, 2007. Our records indicate that you
have filled a prescription for Zelnorm within the last 120 days.

The FDA has made this decision based on newly available information of an increased
chance of heart attack, stroke and worsening heart chest pains with use of the Zelnorm
compared to those treated with a sugar pill. If you are experiencing severe chest pain,
shortness of breath, dizziness, sudden onset of weakness or difficulty walking or talking
or other symptoms of a heart attack or stroke, contact your physician immediately.

We are also sending a notification to your prescribing physician to be sure they are aware
of the Zelnorm recall. Please consult with your physician to discuss appropriate
alternative treatments in regards to the Zelnorm recall.

Thank you,

Windsor Medicare Extra
Pharmacy Department

CC: MD

Windsor Medicare Extra is a product of Windsor Health plan, Inc. an MA-PD organization with a
Medicare contract.



