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Neupro® Recall Summary

IMPORTANT
RECALL
INFORMATION

UBC has recalled Neupro® Transdermal Patches from the market. The Windsor
Pharmacy Department determined the members that had filled a prescription for
this particular medication within the last 120 days. On April 4, 2008 the
Windsor Pharmacy Department mailed a letter to the member detailing the

recall.
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04/04/2008

4

0

See Letter below:

Windsor Medicare Extra is a product of Windsor Health plan, Inc. an MA-PD organization with a

Medicare contract.
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April 4, 2008

Dear Member,

This letter is to inform you that UBC Pharma is voluntarily recalling Neupro®
Transdermal Patches due to the possibility of reduced clinical performance of some
patches.

Our records show you may have used this product in the past 120 days. If so, please
contact your physician as soon as possible to discuss treatment options to treat your
specific condition. It is strongly advised that patients do not discontinue therapy
abruptly.

This is not a recall based on an issue of contamination or toxicity. Please consult your
physician for options.

Product Description: Neupro®

As always, our Member Service department is here to help you at 1-800-316-2273 or
615-782-7878, should you have any questions.

Thank you,

Windsor Medicare Extra
Pharmacy Department

Windsor Medicare Extra is a product of Windsor Health plan, Inc. an MA-PD organization with a
Medicare contract.



