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Medicare Part D Transition Policy

|. Policy Statement

The Windsor Pharmacy Department will manage and codedtha Medicare Part D Transition Process through
the Windsor pharmacy network. The Windsor transitiorcgss for new enrollees will assure timely access to
needed drugs while allowing for the flexibility necessaryWindsor to administer our pharmacy benefit design
that promotes enrollee choice and affordable accessuefttically necessary drugs. To address the needs of
individuals who are stabilized on certain drug regimensnvthey join, Windsor has established an appropriate
transition process for new enrollees who are tramgig to Windsor from other prescription drug coverage —
including other Part D plans — and whose current drug therayag not be included in Windsor’s formulary.

The Windsor transition processes address situationdhichvenrollees are stabilized on non-formulary drugs,
formulary drugs that require prior authorization, step therar quantity limit under Windsor's utilization
management rules. Additionally, Windsor’s transition psses address cases in which a current or new enrollee
changes their setting of care, for example from a ha@spp a home or institutional setting, to provide
uninterrupted access to needed drugs.

Lastly, the WHP transition process addresses the refedsw full-benefit dual enrollees who may be auto-
enrolled in the prescription drug plan, who, despite educatimhoutreach efforts on the changing nature of
their drug coverage under the Medicare benefit, may bearea@f the impact of the prescriptions drug plan’s
formulary or utilization management practices on tagisting drug regiments.

I1. Policy Description

The transition process shall be applicable to nonitary drugs, meaning both: (1) Part D drugs that are not on
Windsor’s formulary, and (2) Part D drugs that are on Wiridformulary but require prior authorization, step
therapy or quantity limit under Windsor's utilization mgeaent rules. Additionally, the transition processlshal
be applicable to: (1) new enrollees into prescription grags on January 1, 2007 following the 2006 annual
coordinated election period; (2) newly eligible Medicaneoiees from other coverage in 2007, including dual
eligible patients who may be auto-enrolled; (3) individwett® switch from one plan to another after January 1,
2007; (4) enrollees residing in long-term care (LTC) ta&edj and (5) auto-enrollees.

Windsor's Pharmacy and Therapeutics (P&T) committelerevilew and provide recommendations regarding the
procedures for medical review of non-formulary and prgpraval drug requests. P&T committee involvement

will help ensure that transition decisions appropriadelgiress situations involving enrollees stabilized on drugs
that are not on the Windsor’'s formulary (or that arethe formulary but require prior authorization or step

therapy under Windsor's utilization management requireinants which are known to have risks associated
with any changes in the prescribed regimen.

Temporary Two-Time Fills: Non-Formulary (NF), Prior Approvals (PA), Step Therapy (ST), Quantity

Limits (QL) For Retail, Home Infuson and Long Term Care (LTC)

When a prescription for a drug is NF or requires a PApSQL is presented at a participating Retail, LTC or
Home Infusion pharmacy, Windsor will provide accessda P drugs that are not normally covered. At point-
of-sale or point-of-dispensing, the pharmacist shaéretiite following override codes in the Prior Authorizat
field for the appropriate rejection. A message on #ection will indicate the appropriate code to use inorde
for to be resubmitted and paid.
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» Non-Formulary Drug — 654321
> Prior Approval - 998877

» Step Therapy — 887766

» QL - 776655

These codes will accommodate the immediate needs ehmlllees, as well as to allow Windsor and/or the
enrollee sufficient time to work out with the prescrilaa appropriate switch to a therapeutically equivalent
medication or the completion of an exception requestdmtain coverage of an existing drug based on medical
necessity reasons. Irrespective of transition,fah@se edits are subject to exceptions and appealsarfpbist
technical help desk will be available 24/7 to assist pergi with assistance if needed.

Early Refill Edit - Dosage Change or Optimization

An early refill edit shall not be used to limit approfegi@and necessary access to an enrollee's Part X .bEae
example, if a patient gets a prescription for 30 tabtat&f30 days supply (i.e. 1 tablet daily), but the prescriber
changes the dose to 2 tablets daily after only 10 daygh@rmacist can place a Early Refill Override codien
Prior Authorization Field (112233) to ensure claim paymedttae new dosage approved. Similarly, when an
enrollee is admitted to or discharged from a LTC facilie or she will not have access to the remaintihieo
previously dispensed prescription (through no fault of hikesrown) and, therefore, Windsor shall allow the
enrollee to access a refill upon admission or dischasgeg this same early refill code.

Cost Sharing

Windsor shall charge cost-sharing for a temporary sudptiruaggs provided under its transition process. Cost-
sharing for transition supplies for low-income subsidiS{Leligibles shall never exceed the statutory maximum
copayment amounts ($1/$3.10, $2.15/$5.35, or 15% copay, depending evettwd LIS for which a particular
enrollee qualifies). For non-LIS enrollees, Windsaallstharge cost-sharing based on one of its approved drug
cost-sharing tiers, and this cost sharing shall bsistemt with cost-sharing that the plan would chargendor-
formulary drugs approved under a coverage exception.

Transition Timeframes

1) RETAIL/HOME INFUSION

Windsor shall provide a transition period of three-moB@kiday fill (unless the enrollee presents with a
prescription written for less than 30 days) when a E@q@resents to a retail or home infusion pharmadinget
(or via home infusion, safety-net, or I/T/U pharmagiand requests to fill a NF, PA, ST, or QL drug withie t
first 90 days of their coverage under Windsor. Since iceeiaollees may join Windsor at any time during the
year, this requirement will apply beginning on an eneidldirst effective date of coverage, and not onlyhe
first 90 days of the contract year.

2) LONG TERM CARE (LTC)

Windsor shall provide a transition period of three-mad3itkday fill to enrollees obtaining their drugs in a long-
term care setting within the first 90-days of their@@ge. Since certain enrollees may join Windsongtiane
during the year, this requirement will apply beginning orearollee’s first effective date of coverage, and not
only to the first 90 days of the contract year. Trangition supply of NF, PA, ST, or QL drugs for a new
enrollee in a LTC facility shall be for at least 3lyslgunless the prescription is written for less thard&ys).
Windsor shall honor multiple fills of NF, PA, ST, and. Qrugs as necessary during the entire length of the 90-
day transition period using the override codes provided above
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Since, as a matter of general practice, LTC fadqiftsidents must receive their medications as ordereduwtith
delay, Windsor shall cover an emergency supply of NF Paitugs for LTC facility residents as part of their
transition process. During the first 90 days after anliee’s enrollment, he or she will receive a triagmsisupply

via the process described above. However, to thetetktaha enrollee in a LTC setting is outside his er 30-
day transition period, Windsor shall still provide an egeacy supply of non-formulary Part D drugs — including
Part D drugs that are on a plan's formulary but requireHAgr QL under a plan's utilization management rules
— while an exception is being processed. The emergencyesupphon-formulary Part D drugs — including Part
D drugs that are on Windsor’'s formulary but require priothautation or step therapy under Windsor’'s
utilization management rules — shall be for at least & damedication, unless the prescription is writteraby
prescriber for less than 31 days.

The same process will apply to enrollees with levelaoé changes will apply to the following:

» Enrollees discharged from a hospital to a home

» Enrollees who end their skilled nursing facility MedicdPart A stay (where payments include all
pharmacy charges) and who need to revert to the WilksdD formulary

» Enrollees who give up hospice status to revert to stdridadicare Part A and B benefits

» Enrollees who end a long-term care facility stay atdrn to the community

» Enrollees who are discharged from psychiatric hospitale medication regimens that are highly
individualized)

» Enrollees who are auto-assigned

Transition Notices

A successful transition process is contingent upon infgenrollees and their caretakers about their optimns f
ensuring that enrollees’ medical needs are safely anodlated within the Windsor Part D formulary. Windsor’s
pharmacy claims processor shall provide a nightly repi@at captures transition fils. Windsor shall send a
written notice, via U.S. mail, to each enrollee wikcoeives a transition fill. This standard is comsistwith our
requirement that other enrollee communications, inautbinmulary change notices and explanations of benefits,
be sent via U.S. mail. In addition, this notice sballsent to each affected enrollee within three basidays of
the transition fill.

The notice (Attachment One) includes the followingredats: (1) an explanation of the temporary nature ef th
transition supply an enrollee has received; (2) instastfor working with Windsor and the enrollee’s presarib
to identify appropriate therapeutic alternatives thatarehe Windsor’'s formulary; (3) an explanation of the
enrollee’s right to request a formulary exception; (4leacription of the procedures for requesting a formulary
exception; (5) the reason for a transition fill (6) penf-sale notification of enrollees consistenthatihe current
NCPDP 5.1 standard (7) alternative formulary drugs; and d®) to obtain prior authorization or exception
request forms a enrollee will need to effectuate asttian. Prior authorization or exception request fosmsill

be available upon request to both enrollees and pre®griiysicians and via a variety of mechanisms --
including by mail, fax, email, and on plan websites.

Windsor shall provide information about Windsor’s tréasi process in plan enrollment materials (pre-and post-
enrollment) and websites, as well as on the Medi€aescription Drug Plan Finder, provider and enrollee
newsletters.



MedicareExira WINDSOR R X ®

[11. Responsibility

The Windsor Pharmacy Department will manage and codedtha Medicare Part D Transition Process through
the Windsor pharmacy network. It is the responsibiifyparticipating pharmacy providers to comply with

transition policy and procedure as outlined above. The&alipharmacy technicians, under the direct supervision
of the pharmacy director shall ensure the coordinatiath management of the transition policy. Continuous
educational efforts shall occur to educate providers regatdansition policies by targeting the top dispensing

pharmacies.



